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Why Chattanooga?
With all of the recent accolades Chattanooga has received for its growth, improvements, availability of
quality entertainment and abundant natural resources, the community is by no means resting on its laurels. “Even with over $1 billion in new projects coming on line in downtown Chattanooga alone, you are
still in the early stages” says Bruce Katy of the Brookings Institute. He goes on to say, “Chattanooga may
be at 15 percent of what is possible here.”
Chattanooga has one of the fastest internet connections in the country. With 10 gigs available, a host of
young tech companies have begun to emerge, and a vibrant tech hub has helped develop such start ups
like Skuid, Ambition, VaynerMedia, BellHops, Stream Logistics, Workhound, Coyote, VisuWell, and Pylon
just to name a few who are all trying to harness the power if our fiber connection.
Development of the core of downtown continues at a historic pace. Some 1,200 new residential units
have been delivered or are coming on line in the very near future including Bluebird Row (238 units) at
the Choo Choo to smaller, more boutique offerings along East Main Street and MLK. Of note, The Beach
Company of Charleston, SC announced their $48 million project on a portion of Unum surface parking
lots on 4th Street. Plans include 151 apartment units and some 16,000 SF of office and retail space.
The Southside and the Northshore districts continue to exhibit the highest level of interest. Of particular
interest, W2T Two, LLC and its Tennessee partners purchased the former YMCA off Main Street which is
a 36,000 SF historic facility. Plans are still fluid, but to be sure, this is a landmark redevelopment.
Volkswagen announced that it will make electric vehicles at its Chattanooga facility. This $800 million
project will add 1,000 employees to the plant. Volkswagen expects to produce 150,000 electric vehicles
per year by 2020.
Thank you for your interest in Chattanooga and we look forward to working with you in 2019!

David F. DeVaney, SIOR, CCIM
President

J. Bryan Rudisill, SIOR
Vice President

CHATTANOOGA
ECONOMIC DEVELOPMENT
•

Volkswagen chooses Chattanooga for U.S. electric-vehicle production,
investing $800 million into the Chattanooga facility and creating 1,000
jobs at the plant, plus additional jobs at suppliers

•

FreightWaves, transportation and logistics data and content provider,
plan on adding nearly 22,000-square-feet to their Hamilton County facility and creating 260 new jobs in the Scenic City to keep up with the
growing demand for its products and services

•

Cleveland, Tennessee M&M’s factory to see $142 million expansion
which will lead to 79 new, full-time jobs

•

West Star, already undergoing an expansion to reach a goal of employing 225 workers by 2020 at the airport, supported efforts by the airport
to recently land a $4 million state grant to redevelop the vacant, 13-acre
former Air National Guard site

•

Employers in the Chattanooga area added more than 11,000 jobs over
the past 12 months, boosting employment by 4.4 percent to a record
high

•

Weigel’s convenience store chain is investing $12,000,000 to open up
4 new locations in Chattanooga, while adding 80 new jobs

•

Mueller Water Products plans for a $28 million expansion of its
532,000-square-foot Chattanooga plant, adding 96 more jobs over the
next three years

•

Miller Industries in Ooltewah created approximately 175 new jobs, as
part of a new expansion. The project started in late 2016 and was completed in the first quarter of 2018

•

TransCard is investing $3 million in renovations for their offices, as well as
adding another 30-40 employees

* Sourced from Greater Chattanooga Economic Partnership, Chattanooga Chamber of
Commerce, Chattanooga Times Free Press

2018 BY THE NUMBERS
31 Leases
totaling 310,878 SF
valued at $13,223,723

56 Transactions
totaling 731,739 SF
valued at $34,825,256

25 Sales
totaling 420,861 SF
valued at $21,601,532

Managed

Over 20
Years Serving

Chattanooga
Over $342

Office • Retail

27 Properties

Industrial

PROPER TY MANAGEMENT

890,000+ SF
Under Management

100+ Tenants

million in total transaction volume since 2010

Approximately 8

million square feet of sold or leased
properties since 2010

Combined, NAI Charter’s Team offers more than 100
of experience in commercial real estate

years

ABOUT US
NAI Charter is Chattanooga’s leading commercial real estate firm, with a professional team of agents
working extensively in all areas of commercial real estate. Our expertise includes brokerage and transaction services, property management, and investment services for commercial, industrial and retail
clients of all sizes.
For over 45 years, Chattanooga has turned to our team for full-service commercial real estate services
on projects that have transformed the city. Our team’s designations represent our deep commitment
to expertise, and our affiliations with local, national and international organizations mean we’re following
both industry trends and local happenings to give you the most current and accurate information about
today’s regional real estate landscape.
Our experienced brokers have intimate knowledge of the Chattanooga market and business climate,
and they put their relationships with investors, buyers, sellers and tenants to work for you.
If you’re looking for small-town service with big-city skills, call on our team to position your business for
success.

OUR CHARTER TO YOU:
•

Service: Deliver exceptional service, backed by a solid work ethic.

•

Quality: Bring the right deals to the table, keeping your long-term goals in mind.

•

Integrity: Stand by our commitment to confidentiality, trust, truth and honesty.

NAI CHARTER BROKERS TWO MAJOR SALES | $6,750,000
CHATTANOOGA, TN - November 12, 2018 - NAI
Charter is pleased to announce broker, Chad Wamack
has completed two sales transactions as the listing
agent for both 1517 Mitchell Ave and 7801 Lee Highway.

Sold: $6,750,000

In the first transaction, 1517 Mitchell Ave, a 36,000 SF
building was sold to buyer, Walk to Town Holdings for
$2.75 million. The new owners plan to turn the building
into a mixed-use space. Construction is set to begin
summer of 2019 and will require several million dollars
in renovations.

“This building has been the most unique project I’ve worked on to date,” said Chad Wamack of NAI Charter. “The
building has so much character to work from, but it also presents challenges in the effort to modernize. I really look
forward to seeing the finished product.”
Additionally, Chad brokered the sale of 7801 Lee Highway to buyer ATN Hoelzel LP for $4 million dollars. The
property consists of two buildings totaling 90,000 SF on 10 acres. The new owner plans to occupy the majority of
the facility after significant improvements and upgrades have been made. Construction is scheduled to start mid2019. Volkswagen occupies a portion of the building and will remain as a tenant.
“ATN is an excellent fit for this industrial facility as an owner user,” said Chad Wamack of NAI Charter. “This
transaction highlights the demand for quality industrial product in a market place that has limited supply.”

D. FRAZIER DEVANEY ELECTED TO 2019 BOMA BOARD OF DIRECTORS
CHATTANOOGA, TN - January 16, 2019 - NAI Charter is pleased
to announce, Property Manager, D. Frazier DeVaney was elected to
the 2019 Building Owners and Managers Association (BOMA) Board
of Directors. Frazier will be working with Jeff Cuthbertson, owner of
SERVPRO®, on the BOMA communications team where he will be
disseminating information for BOMA on their social media platforms.
“I am honored to be elected to the BOMA Board of Directors
and am excited to further my involvement through serving on the
communications team. BOMA has been an integral part of Charter
Management Company by building relationships and foundations
within the business community of Chattanooga”, said D. Frazier DeVaney. “I hope to help bring a fresh approach to
property management and help grow the company.”
“I have stressed to all the staff at NAI Charter the importance of being involved in real estate organizations. It is
exciting to see Frazier taking on a leadership position with such a recognized organization as BOMA”, said David
F. DeVaney, President of NAI Charter.
Frazier joined NAI Charter as the Property Manager in the Fall of 2017. He graduated from McCallie School and
graduated Cum Laude from Sewanee: The University of the South with a Bachelor of Science Degree in Natural
Resources and a minor in Economics. Previously, he worked as a Project Manager at ENERG3 where he designed,
implemented, and oversaw projects for multiple properties.

CHATTANOOGA MARKET OVERVIEW

Revisiting 2018 and What We Can Expect in 2019
OFFICE

Written by: Arnold Farmer, SIOR

The Chattanooga Central Business District (CBD) office market in 2018 has similar results as 2017. There are still non-traditional users of what once was a solid office market. One downtown former office building will have 85 apartments with
the first floor slated to be for retail-restaurant use. New office product has come on-line in the Southside (Chestnut and
Main Streets) which further adds to the vacancy rates.
One trend that has manifested in the Chattanooga market is called “Densification”, whereas younger office users do not
need-desire-require the hard walls and private offices of their predecessors. Previously companies would lease approximately 350 square feet per employee. Because of the open-concept offices, now the need is as little as 180 square feet
per employee, a decline of almost fifty percent. One local developer recently stated, “for the first time in ten years I am
struggling with lease up.”
The suburban market has similar issues as (Home Serve) moved to a campus style setting creating over 51,000 square
feet of vacant space at their former location. Other properties such as; Cambridge Square continue to flourish because
of the mixed-use concept of retail, restaurants, and professional offices which are nearby to new home construction and
within walking distance to the site and coupled with other amenities such as park settings, bike, and walking trails, etc.
CBL & Associates recently announced that they were transforming the Sears space at Hamilton Place Mall into a mixeduse facility, with retail, office space, and restaurant space, with the recent addition of the Cheesecake factory adjacent to
the former Sears site.
The medical office use is similar to the 2017 consumption. T the Atrium medical office building is 87% leased with increasing interest from medical professions.

INDUSTRIAL

Written by: Chad Wamack

In 2018 the most notable trend in the Chattanooga industrial market has been growth in lease rates. The increase in
lease rates and sales price for industrial facilities is largely due to the simple fact that supply is failing to keep up with
demand. Historically, the industrial category has been a slow and steady upward trend but in 2018 we have seen a new
high water mark for sales and lease comps. Other regional real estate markets have seen an increase in industrial supply,
but Chattanooga has been slow to keep pace. Factors for the delay in supply are that construction costs have spiked
and the shortage of large industrial acreage with infrastructure to the site is limited. These are largely growing pains for
an expanding city with a slightly under served industrial market.
The City of Chattanooga recently rezoned 36 acres of the previous Harriet Tubman public housing site to M1 Industrial
in an effort to spark redevelopment in East Chattanooga and met demand. Positive employment numbers is another
factor driving industrial demand in the market place. Job growth is increasing locally in Chattanooga and statewide as
Tennessee continues to out pace the majority of the country. The new federal tax legislation has boosted the economy
and pushed industrial users to reinvest in Opportunity Zones.

RETAIL

Written by: Jeff Jennings, CCIM

Chattanooga’s retail market is the strongest it’s been in the past decade. The Scenic City has continued to garner positive reactions from investors, national retail executives, and local specialty store owners alike. Chattanoogans are placing
big bets on the continuation of healthy growth within the city, and retailers have taken notice, which in turn is attracting
investment dollars from across the country.
Development has been at the forefront of the retail surge. New unanchored strip centers are being erected at a quick
pace by local developers that are deep-rooted in the market. While rates for this product sat in the low $20s per square
foot at the beginning of this decade, prime locations are now commanding rents in the $30s and upwards of $40 per
square foot.
With land costs soaring and construction costs on the rise, national retailers have been hit with historically high prices for
the market, yet deals are still getting done. Single tenant retail stores are also now more expeditiously built than at any
time post-recession. While the commitment process is more arduous than in years past, retailers are expanding and
filling prime locations.
These assets are often sold upon lease executions and are trading at cap rates around 6.75 percent. This rate has held
relatively steady the past three years, with a variance of 25 basis points. There has been a drastic increase in capital
coming out of Nashville and Atlanta which is a prime indicator of how strong the Chattanooga market has become.

LAND

Written by: Bryan Rudisill, SIOR

Demand for development sites in Chattanooga continued its impressive run throughout 2018. Construction is evident in
every sub-market of the community. Residential development remains the strongest and most conspicuous category. In
most areas, demand has outpaced availability.
Perhaps the most noteworthy transaction in the market in 2018 was the purchase of the Former Alstom/ GE Site by a
local investment group, West End Properties. In the $30 million transaction, they now control over 1,000,000 square
feet of heavy industrial improvements and roughly 100 acres of prime riverfront property. Preliminary plans indicate that
the new owners will repurpose most of the site to mixed-use residential, retail, office, and entertainment.
NAI Charter was involved in the sale of approximately 214 acres on Lupton Drive in the Hixson sub-market. Local investor, Riverton, LLC, purchased the site from BlueCross BlueShield for $8.1 million.
Availability of appropriate sites for industrial development continues to fall well short of demand. Some availability in Enterprise Park exists but is very limited. Little or no product exists in the private sector.

INVESTMENT

Written by: Jeff Jennings, CCIM

While cautious developers are unnerved by the growth rate of the Southside District, many investments continue to
pay off in this vibrant district that is no longer just attracting millennials. The area has been transformed with the help
of private public partnerships and massive investment from numerous Chattanooga foundations. The most notable
Southside investment is the $20 million which was sunk into the Chattanooga Choo Choo revitalization. The project
included the opening of multiple locally owned restaurants, two music venues, a conversion of 97 existing hotel rooms
into micro-apartments, and the delivery of a comedy club to a property that holds significant historical value to the city.
A major catalyst for the Southside was the 1997 delivery of Finley Stadium, a 21,000-seat venue that played host to
the Division II NCAA National Championship football game for a dozen years. The stadium is home to the University of
Tennessee at Chattanooga football team and Chattanooga FC, the city’s pro soccer club. Could another major stadiummove spark more development within the Scenic City?
Discussions are underway to move AT&T Field from its current tourist and entertainment district location on the riverfront
to a site just south of the current Southside border. AT&T Field is home to the Chattanooga Lookouts, a Double-A professional baseball team affiliated with the Minnesota Twins. Such a move may keep development sprawling south from
the city center in the direction of the base of Lookout Mountain. The tract in question is a portion of the land known as
the former US Pipe / Wheland Foundry site. Chattanooga’s industrial roots could not be more evident at that site as two
of America’s top iron fabricators once stood at the location. Wheland Foundry operated in Chattanooga from 1874 to
2003, and US Pipe commenced operations in 1936 and performed until its closure in 2006.
The long-term vision for the revitalization of the area now known as South Broad seems more realistic now than at any
time in the past. The Southside is rapidly moving south and looks poised to encroach on the South Broad area, which
is home to the US Pipe / Wheland Foundry site. In question, is not only this site, but some 400 acres just south of the
Southside. The current owners of the US Pipe / Wheland site are working on a new Interstate 24 exit that will feed right
into their project. Just last year the Riverwalk expansion connected pedestrians with a 13-mile hard surface pathway
along the south banks of the Tennessee River from well north of downtown to South Broad, with plans to continue on
to the base of Lookout Mountain. Current US Pipe / Wheland site ownership partner Mike Mallen considers it time for
his oft talked about site to revitalize the area. “It is the Southside’s turn,” he says when discussing both the Chattanooga
sprawl and the climate for the project, indicating his belief that the Southside isn’t done expanding and that US Pipe /
Wheland lies directly in its path.
Can a city the size of Chattanooga pull off a revitalization of nearly 400 acres just south of downtown? Only time will tell,
but a north-facing aerial view from South Broad that encompasses the vibrant Southside, a strong Central Business
District, the Tourist and Entertainment District, and the dynamic Northshore, says history is on the side of Chattanoogan’s
in this endeavor.

I

INVESTMENT LISTINGS &
NOTABLE TRANSACTIONS

SOLD
Sequoyah Crossing

222 Sequoyah Access Rd, Soddy Daisy, TN

Sale Price: $2,812,000
Size: 37,218 SF
Listing Agent: Chad Wamack

W2T Two, LLC

1517 Mitchell Ave, Chattanooga, TN
Sold: $2,750,000
Size: 36,000 SF
Listing Agent: Chad Wamack

SOLD

SOLD
CHI Memorial

Northstar

Sold: $1,025,000
Net Leased Investment
Listing Agent: Jeff Jennings, CCIM

Sale Price: $1,550,000
Size: 21,000 SF
Listing Agent: Bryan Rudisill, SIOR

5022 Old Godsey Lane, Chattanooga, TN

124 Gateway Drive, Ringgold, GA

O

OFFICE LISTINGS &
NOTABLE TRANSACTIONS

LEASED
Redevelopment at Hamilton Place

2100 Hamilton Place Boulevard, Chattanooga, TN

Lease Price: $20.00 - $28.00 SF/yr (Full Service)
Size: 5,000 - 62,411 SF
Listing Agent: David F. DeVaney, SIOR, CCIM

Latter Day Saints

701 Broad Street, Chattanooga, TN
Leased
Size: 8,082 SF
Tenant Agent: Arnold Farmer, SIOR

LEASED
CGI at Republic Centre

Brabson Place

Leased
Size: 4,521 SF
Tenant Agent: David F. DeVaney, SIOR, CCIM

Lease Price: $25.00 SF/yr (Full Service)
Size: 1,474 - 3,572 SF
Listing Agent: Jeff Jennings, CCIM

633 Chestnut Street, Chattanooga, TN

412 Georgia Avenue, Chattanooga, TN

LEASED

2229 Olan Mills Drive

Cherokee Health Systems

Sale Price: $879,000
Size: 6,000 SF
Listing Agent: David F. DeVaney, SIOR, CCIM

Leased
Size: 19,994 SF
Listing Agent: Arnold Farmer, SIOR

2229 Olan Mills Drive, Chattanooga, TN

5600 Brainerd Road (Eastgate), Chattanooga, TN

SOLD
6714 Heritage Business Court

1101 Broad Street

Sold
Size: 3,053 SF
Listing Agent: Bryan Rudisill, SIOR

Lease Price: $23.50 SF/yr (Full Service)
Size: 4,270 SF
Listing Agent: David F. DeVaney, SIOR, CCIM

Shallowford Business Park East

153 Commons

Lease Price: $8.75 SF/yr (NNN)
Size: 2,000 - 10,000 SF
Listing Agent: Jeff Jennings, CCIM

Lease Price: $14.00 SF/yr (G)
Size: 1,500 SF
Listing Agent: Chad Wamack

6714 Heritage Business Court, Chattanooga, TN

2100 Chapman Road, Chattanooga, TN

1101 Broad Street, Chattanooga, TN

5819 Winding Lane, Chattanooga, TN

R

RETAIL LISTINGS &
NOTABLE TRANSACTIONS

SOLD
Four Corners

Del Taco

Lease Price: $14.00 - $16.00 SF/yr (NNN)
Size: 1,075 - 2,995 SF
Listing Agent: Arnold Farmer, SIOR

Sold
Size: 1.18 Acres
Del Taco Agent: Jeff Jennings, CCIM

9415 Apison Pike, Ooltewah, TN

250 Hwy 53 SE, Calhoun, GA

PENDING

LEASED
Subway

Rite Aid

Leased
Size: 1,350 SF
Listing Agent: Arnold Farmer, SIOR

Sale Price: $950,000
Size: 10,225 SF
Listing Agent: Bryan Rudisill, SIOR

5035 Ooltewah Ringgold Road, Collegedale, TN

4038 Dayton Boulevard, Chattanooga, TN

LEASED

Hamilton Park

The 405 Mid-Eastern Bistro

Lease Price: $15.00 SF/yr (MG)
Size: 1,250 SF
Listing Agent: David F. DeVaney, SIOR, CCIM

Leased
Size: 5,000 SF
Listing Agent: Jeff Jennings, CCIM

7625 Hamilton Park Drive, Chattanooga, TN

405 Market Street, Chattanooga, TN

SOLD
1000 Dallas Road

5326 Ringgold Road

SOLD
Size: 5,000 SF
Listing Agent: Arnold Farmer, SIOR

Sale Price: $550,000
Size: 10,027 SF
Listing Agent: Jeff Jennings, CCIM

1000 Dallas Road, Chattanooga, TN

5326 Ringgold Road, East Ridge, TN

LEASED

Crossings at Hamilton Place

TKDo Martial Arts

Lease Price: $15.00 SF/yr (NNN)
Size: 9,000 SF
Listing Agent: Chad Wamack

Leased
Size: 2,150 SF
Listing Agent: David F. DeVaney, SIOR, CCIM

7425 Commons Boulevard, Chattanooga, TN

5035 Ooltewah Ringgold Road, Collegedale, TN

I

INDUSTRIAL LISTINGS &
NOTABLE TRANSACTIONS

SOLD
ATN Hoelzel LP

Volunteer Drive

Sold: $4,000,000
Size: 90,000 SF
Listing Agent: Chad Wamack

Lease Price: $3.50 SF/yr (NNN)
Size: 269,505 SF
Listing Agent: David F. DeVaney, SIOR, CCIM

7801 Lee Highway, Chattanooga, TN

3915 Volunteer Drive, Chattanooga, TN

SOLD
Candler Warehouses

Enterprise Park

Sold: $2,200,000
Size: 115,000 SF
Listing Agent: Bryan Rudisill, SIOR

Lease Price: $3.50 SF/yr (NNN)
Size: 38,088 SF
Listing Agent: David F. DeVaney, SIOR, CCIM

4180 South Creek Road, Chattanooga, TN

6300 Enterprise Park Drive, Chattanooga, TN

SOLD

164 West 31st Street

Solid Rock Holdings

Lease Price: $3.00 SF/yr (NNN)
Size: 11,340 - 90,322 SF
Listing Agent: Chad Wamack

Sold: $1,495,000
Size: 27,600 SF
Listing Agent: Chad Wamack

164 West 31st Street, Chattanooga, TN

3806 Amnicola Highway, Chattanooga, TN

SOLD
Consolidated Pipe

601 Lee Ave

Sold: $700,000
Size: 5 Acres and 13,827 SF
Consolidated Pipe Agent: Jeff Jennings, CCIM

Sale Price: $1,025,000
Size: 106,990 SF
Listing Agent: David F. DeVaney, SIOR, CCIM

912 West 33rd Street, Chattanooga, TN

601 Lee Ave, Chickamauga, GA

LEASED
Ashcor

5911 Quintus Loop

Leased
Size: 7,500 SF
Listing Agent: David F. DeVaney, SIOR, CCIM

Sale Price: $875,000
Size: 18,462 SF
Listing Agent: Jeff Jennings, CCIM

4352 North Creek Road, Chattanooga, TN

5911 Quintus Loop, Chattanooga, TN

L

LAND LISTINGS &
NOTABLE TRANSACTIONS

SOLD
Speedway

I-75 at Highway 74

Sold: $1,280,000
Size: 5.52 Acres
Speedway Agent: Jeff Jennings, CCIM

Sale Price: $1,400,000
Size: 4.6 Acres
Listing Agent: David F. DeVaney, SIOR, CCIM

520 TVA Road, Jasper, TN

Cleveland, TN (Exit #20)

SOLD
2770 North Point Boulevard

Enterprise Park Drive

Sale Price: $400,000 per acre
Size: 9.6 ± Acres
Listing Agent: Bryan Rudisill, SIOR

Sold
Size: 6.20 Acres
Buyer Agent: David F. DeVaney, SIOR, CCIM

2770 North Point Boulevard, Chattanooga, TN

6162 Enterprise Park Drive, Chattanooga, TN

SOLD

345 Roadway Drive

Mt. View Acquisition

Sale Price: $1,327,500
Size: 45 Acres
Listing Agent: Bryan Rudisill, SIOR

Sold: $1,323,000
Size: 6 Acres
Buyer Agent: Parker Wamack

345 Roadway Drive, Chattanooga, TN

Alabama Highway, GA

SOLD
4249 Shallowford Road

Lauderdale Memorial Highway

Sold: $95,000
Size: 1.18 Acres
Listing Agent: Chad Wamack

Sale Price: $1,145,000
Size: 4.58 Acres
Listing Agent: David F. DeVaney, SIOR, CCIM

4249 Shallowford Road, Chattanooga, TN

9227 Frontage Road, Charleston, TN (Exit #33)

SOLD
5875 Highway 153

Boys & Girls Club Camp

Sold: $925,000
Size: 2.50 Acres
Buyer Agent: David F. DeVaney, SIOR, CCIM

Sale Price: $1,350,000
Size: 165 Acres
Listing Agent: Chad Wamack

5875 Highway 153, Chattanooga, TN

5300 Howardsville, Apison, TN

PROPERTY MANAGEMENT
Chattanooga has been deemed a hot market for growth and thus continues to see a mass influx of development. While
there is discussion over whether this growth is going to come to fruition, the fact is new development is underway. Regardless of the inundation, one thing is constant for both new and old development, Property Management.
Property Management is critical for ensuring the longevity and vitality of Commercial Real Estate Investments. As an
example, Chattanooga experienced a record year for rainfall in 2018 and with it came roof leaks. Roof leaks can be one
of the more destructive maintenance issues for a property, but with the right Property Management Company these
issues can be diminished or avoided altogether. Yearly roof inspections can uncover any issues not reported by tenants
that may have occurred during the year. Having trusted vendors perform inspections and taking preventative measures,
such as cleaning the gutters and removing any debris that may have accumulated during the seasons, will ensure the
longevity of the effective life expectancy of the roof. Lastly, prompt responses to rectify any issues discovered in roof
reports can help extend the life of the roof and prevent costly repairs.
Charter Management Company, LLC (CMC) offers a full-service property management program that encompasses
a unique hands-on approach. We serve as a single point-of-contact for both the owner and the tenant, providing
streamlined communication. We devise and implement a plan that maximizes cash flow and return on your investment,
ultimately creating additional value. Our goal is to place each property in the best physical and financial position, and to
maximize the value of the asset while meeting the specific goals and objectives of each owner.
We combine extensive real estate experience, local industry knowledge, leasing expertise, and strong local relationships
with quality reporting, cost effective maintenance, accounting and management services. Our property managers stay
on top of industry trends by participating in organizations such as Institute of Real Estate Managers (IREM) and Building
Owners and Managers Association (BOMA). Property Manager, D. Frazier DeVaney was recently elected to the BOMA
board of directors for 2019. As part of NAI, we share best practices and stay on the absolute cutting edge of the industry.
Recently, Charter Management Company invested in new property management software to streamline communication
and add value to both owners and tenants. Providing a website and portal where owners, tenants, vendors. contractors,
and property managers can access information on-the-go is a must. Communication is imperative in property management and being able to capture everything in one platform allows efficiency and real-time data to be accessed anytime.
Contact us today!
D. Frazier DeVaney
Property Manager
fdevaney@charterre.com
(423)267-6549

MANAGEMENT & MAINTENANCE

24-Hour Emergency
Response

Property Leasing
Services

•
•
•
•
•
•
•
•
•

VENDOR MANAGEMENT & SERVICE CONTRACTS
•
•
•

Bid Comparisons on
All Services & Projects

Establish Preventative & Reoccurring Maintenance Program
Perform Regular Property Visits to Ensure the Protection of your Asset
Tenant Relations & Problem Resolution
Lease Enforcement
Capital Improvements
Cost Analysis
24 Hour Emergency Response System
Emergency Preparedness Program
Security & Safety

•

Recommended Vetted List of Preferred Vendors
Regularly Bid and Evaluate Contracts to Ensure Competitive Pricing
Assemble COI Database for Vendors and Tenants to Track Expiration
and Compliance
Evaluate and Maintain Building System Warranties

ACCOUNTING, REPORTING, & FINANCIAL BENCHMARKING

Collection &
Deposit of Rents

Monthly/Quarterly
Financial Reporting

•
•
•
•
•
•
•
•
•
•
•

Annual Property Budgets
Monthly and Quarterly Financial Statements
Budget Variance Reports
Rent Collections and Evictions
Accounts Receivables and Payables
Rent Escalations
Banking Reconciliations
Year End CAM Reconciliations
Property Insurance Reconciliations
Real Estate Tax Estimates
Property Tax Audits & Appeals

TENANT RELATIONS

Single Point
of Contact

Charter Management Company knows that an important key to a successful
property is having a good relationship with the Tenant to ensure Tenant Retention.
Our Management Team creates and maintains a healthy, professional relationship
with each individual tenant through providing prompt responses and solutions to
each service request.

PROPER TY MANAGEMENT

Experience
Below are a few of the properties in our portfolio that we provide
property management services for on a daily basis.

Howe Properties

Four Corners

245,000 SF

35,000 SF

Multi-Tenant - Office/Retail

Multi-Tenant - Office/Retail

Shallowford Business Park

Caine Lane

70,000 SF

76,000 SF

Multi-Tenant - Office/Retail

Industrial Property

Amnicola Partners

6300 Enterprise Park

60,000 SF

200,000 SF

Multi-Tenant - Industrial Warehouse

Multi-Tenant - Industrial Warehouse

The Leader In
Commercial Real
Estate Since 1972
David F. DeVaney, SIOR, CCIM
President

Arnold Farmer, SIOR
Broker

Parker Wamack
Broker

Jeff Jennings, CCIM
Broker

Chad Wamack
Broker

Amie R. Thomas
Controller

Mary T. Brannon
Marketing
Administration

J. Bryan Rudisill, SIOR
Vice President

D. Frazier DeVaney, Jr.
Property Manager

M. Caitlin Gallagher
Marketing/Public Relations
Property Manager

414 Vine Street, Chattanooga, TN 37403
www.naicharter.com
(423)267-6549

